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EDUCATION

BS Mercy College of Detroit, Detroit, Michigan
Medical Record Science, Business Minor, 1974

MBA Golden Gate University, San Francisco, California
(Los Angeles Extension),
Health Services Management, 1982

Ph.D. Division of Community Health Sciences, School of
Public Health, University of Illinois at Chicago,
Public Health with Gerontology Concentration,
Epidemiology Collateral, 1997

MA (ad eundem) Brown University, 2007

POSTGRADUATE TRAINING
Post-Doctoral Fellowship Division of Epidemiology and Biostatistics
School of Public Health, University of Illinois at
Chicago, Epidemiology of Aging, 1997

POSTGRADUATE HONORS AND

AWARDS
“Partner in Policy & Advocacy Award” presented by, The Center for Hospice, Palliative
Care & End-of-Life Studies, University of South Florida, March 4, 2005.

Faculty Scholar, Project on Death in America, Open Society Institute, 7/02 to 6/04



"James G. Zimmer New Investigator Research Award", Gerontological Health Section of
the American Public Health Association, 2000

Honorable Mention, “The Laurence G. Branch, Ph.D. Student Research Award,”
Gerontological Health Section of the American Public Health Association, 1997

Excalibur Award for teaching excellence, Student Council, College of Associated Health
Professions, University of Illinois at Chicago, 1987

Honorable Mention, Innovative Use of Non-Print Media, for videotape production
Through A Volunteer’s Eyes, National Hospice Organization, Educational Awards of
Excellence Competition, 1985

ACADEMIC APPOINTMENTS
7/05 Associate Professor of Community Health
(Research), Department of Community Health and
Center for Gerontology & Health Care Research
Brown University School of Medicine

10/99- 6/05 Assistant Professor of Community Health
(Research), Department of Community Health and
Center for Gerontology & Health Care Research
Brown University School of Medicine

12/97-9/99 Investigator
Center for Gerontology & Health Care Research
Brown University School of Medicine

9/94-12/96 Pre-Doctoral Fellow, Epidemiology of Aging
Division of Epidemiology and Biostatistics
School of Public Health
University of Illinois at Chicago

1988-1994 Assistant Professor and Department Head
1987-1988 Assistant Professor and Acting Department Head
1986-1987 Visiting Assistant Professor

Dept. of Health Information Mgmt. (now a division
within School of Biomedical and Health
Information Sciences)
College of Associated Health Professions
University of Illinois at Chicago

HOSPITAL APPOINTMENTS

1976-1982 Director, Medical Information Section

Wadsworth VA Medical Center, Los Angeles,
California




Brentwood VA Medical Center, Los Angeles,

California,

FDR VA Medical Center, Montrose, New York
1974-1976 Assistant Director, Medical Information Section

Bronx VA Medical Center, Bronx, New York

NATIONAL / OTHER APPOINTMENTS

Home Care Project Director, American Health Information Management Association,
Chicago, Illinois, 1985-1986

Hospice Project Director American Health Information Management Association,
Chicago, Illinois, 1983-1985

Workgroup Member: National Quality Forum Expert Workgroup on Minority Healthcare
Quality Measurement and Reporting, The National Forum for Health Care Quality
Measurement and Reporting, expert workgroup funded by the Commonwealth Fund,
2001

Task Force Member: National Hospice and Palliative Care Organization's Long Term
Care Task Force, 2000-2002

Task Force Member: The Project on Increasing Access to Hospice Care, funded by the
Hastings Center and the National Hospice Work Group, in collaboration with the
National Hospice and Palliative Care Organization, 2000-2003

Advisory Council Member: National Consensus Project on Palliative Care, 2002-2004.

Advisory Committee Member: Epidemiology of Dying and End-of-life (EDELE) Dataset
Project, Carolinas Center for Hospice and End-of-life Care and National Hospice and
Palliative Care Organization, funded by Administration on Aging, 2003-2004

Editorial Advisory Board Member: Journal of the American Health Information
Management Association, 1999-2004

Councilor: Executive Council, Gerontological Health Section of American Public Health
Association, elected position, 2003-2005

Award Reviewer and Coordinator: Reviewer in 1999 and 2002 & Reviewer and
coordinator of review in 2003/4, Laurence G. Branch Ph.D., Student Research Award,
and Reviewer and coordinator of review in 2004, Betty J. Cleckley Minority Issues
Research Award, both for Gerontological Health Section of APHA.

Member: Task Force on Hospice Referral Guidelines for Persons with Alzheimer’s
Disease, National Hospice and Palliative Care Organization, 2005

Member: Technical Advisory Group, Informing National Policy to Improve Palliative
End-of-Life Care in Medicare, RTI International, funded by ASPE, 2006.



Guest Editor: Medicine and Health Rhode Island, VVolume 90, No. 12, December 2007.
Member: American Public Health Association’s Action Board, 2005-present.

Chair-Elect, Gerontological Health Section of American Public Health Section, 2007 to
present

Member: National Hospice and Palliative Care Organization's Research Committee, 2002
to present.

Member: Task Force to Improve End-of-Life Care, sponsored by the Rhode Island Office
of Attorney General, 2003-present

Grant Reviewer: The Alzheimer’s Association, 1999 to present
Grant Reviewer: Retirement Research Foundation, 1999 to present

Editorial Advisory Board Member: Journal of Pain and Symptom Management,
appointment 9/2004 to present

Editorial Advisory Board Member: Journal of Hospice and Palliative Medicine,
appointment 1/2005 to present

Editorial Advisory Board Member. Journal of Palliative Medicine, appointment 1/2009
to present.

Vice President and Member, Board of Directors, Tockwotton Home, Providence, RI,
2006 to present.

Manuscript Reviewer: Archives of Internal Medicine; Journal of Health Politics, Policy
and Law; Milbank Quarterly; Journal of Palliative Medicine; The Gerontologist;
Journal of American Geriatrics Society; Medical Care; Social Science and Medicine;
Research on Aging; Health Services Research, ongoing

Abstract Reviewer: Gerontological Health Section of American Public Health
Association, Gerontological Society of America, Association of Health Services
Research, ongoing

HOSPITAL COMMITTEES

Volunteer Member, Home Care and Hospice Quality Assurance Committee, Illinois
Masonic Medical Center, Chicago, IL, 1985-1986

Member, Medical Record Committee, all hospital appointments, 1974-1982

Member, Quality Assurance Committee (or comparable committee names), all hospital
appointments, 1974-1982



Chair, Forms Committee, all hospital appointments 1976-1982

UNIVERSITY COMMITTEES
Chair, Research Faculty Advisory Committee, School of Public Health, 7/07—present

Chair, Ad Hoc Committee on Leave Policy Regarding (Research) Faculty (ad hoc
committee of Faculty Executive Committee), 9/07—5/08

Member, Nursing Home Planning Group, Center for Gerontology and Health Care
Research, Brown University School of Medicine, 2003—2006.

Co-chair, End-of-life Planning Group, Center for Gerontology and Health Care Research,
Brown University School of Medicine, 2003--2006

Chair, Space Committee, Center for Gerontology and Health Care Research, Brown
University School of Medicine, 2001

Chair, Junior Faculty Manuscript Committee, Center for Gerontology and Health Care
Research, Brown University School of Medicine, 2000—2004

Member, Assistant Professor of Community Health (Research) Search Committee, 2002

Member, Epidemiology/Health Services Research Working Group, Department of
Community Health, 2001-02

University of Illinois at Chicago Senate, 1991-94

Health Informatics Task Force, Campus Wide Initiative, University of Illinois at Chicago,
1989-91

Promotion and Tenure Committee, College of Associated Health Professions, University
of Illinois at Chicago, 1988-94

Executive Committee, College of Associated Health Professions, University of Illinois at
Chicago, 1987-84

Gerontology Committee, College of Associated Health Professions, University of Illinois
at Chicago, 1986-88

MEMBERSHIP IN SOCIETIES
Association for Health Services Research: Member 2006-present

Gerontology Society of America: Member 1992-present

American Public Health Association, Gerontological Health Section: Member 1992-
present



Computer-Based Patient Record Institute, 1993-1995
Group Leader, Systems Evaluation Group
American Health Information Management Association: Member 1972-2004
Professional Achievement Award, 1992
Graduate Group Leader, Assembly on Education Model Curriculum Project,
1994
Member, Professional and Technical Advisory Committee, Joint Commission on
Accreditation of Health Care Organizations, Home Care PTAC 1992-93
Alternate AHIMA member: Long-Term Care PTAC 1993-95 and Mental Health
PTAC 1995-96, Joint Commission on Accreditation of Healthcare Organizations
Chair, Council on Education, 1989-91
Member, Council on Education, 1988-91
Illinois Health Information Management Association: Member 1983-97
Literary Award, 1997
Professional Achievement Award, 1997
Chicago and Vicinity Health Information Management Association: Member 1983-97
Distinguished Member Award, 1991
Board of Directors, 1988-90
Treasurer, 1987-88
Illinois Council on Home Health Services
Member, Quality Assurance Committee, 1987-89

ORIGINAL PUBLICATIONS IN PEER REVIEWED PUBLICATIONS

1.

Miller, SC. 1983. Documentation in the hospice medical record - survey results.
Journal of the American Medical Record Association, November:17-24.

Miller, SC. 1983. Medical record-related practices in hospices - survey results. Journal
of the American Medical Record Association, December:18-29.

Miller, SC. 1985. Hospice medical record documentation and management: opportunity
for improvement. Topics in Health Record Management, March:13-23.

Miller, SC. 1985. Home care project survey data - part I. Journal of the American
Medical Record Association, November:21-8.

Miller, SC. (1985). Home care project survey data - Part Il. Journal of the American
Medical Record Association, December, 21-26.

Benjamin, CD & Miller, SC. 1988. Model approach for a community clinic information
system. Topics in Health Record Management, 8 (3):65-71.

Miller, S.C. 1992. Multiple transfers between care settings: is there an alternative for
the frail elderly? The Journal of Health Information Management Research, 1(2):32-43.

Brody, JA, Grant, MD, Frateschi, LJ, Miller, SC, Zhang, H. 1998. Epidemiology and
aging: Maximum reproductive age unaffected by increased life expectancy in the
twentieth century. Aging Clinical and Experimental Research, 10 (2):170-1.
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Miller SC, Prohaska TR. Furner SE, Freels S, Brody, JA, Levy PS. 1998. Time to
nursing home admission for persons with Alzheimer’s disease: The effect of health care
system characteristics. Journal of Gerontology: Social Sciences, 53B (6): S341-S353.

Miller SC, Mor V, Coppola K, Teno J, Laliberte L, Petrisek AC. 1998. The Medicare
Hospice Benefit's influence on Dying in nursing homes, Journal of Palliative Medicine, 1
(4):367-376.

Miller SC, Prohaska TR, Furner SE. 1999. Nursing home admission for African
Americans with Alzheimer’s Disease, the Journals of Gerontology: Medical Sciences,
54A(7): M365-369.

Brody JA, Grant MA, Frateschi LJ, Miller SC, Zhang H. 2000. Reproductive longevity
and increased life expectancy. Age and Aging, 29: 75-78.

Fennell, M, Miller SC, Mor V. 2000. Facility effects on racial differences in nursing
home quality, American Journal of Medical Quality, 15(4): 174-181.

Miller SC, Gozalo P, Mor V. 2001. Hospice enrollment and hospitalization of dying
nursing home patients. American Journal of Medicine, 111:38-44.

Miller SC, Mor V. 2001. The emergence of Medicare hospice care in U.S. Nursing
Homes, Palliative Medicine, 15: 471-480.

Miller SC, Mor V, Wu N, Gozola P, Lapane K. 2002. Does receipt of hospice care in
nursing homes improve the management of pain at the end-of-life? The Journal of the
American Geriatrics Society, 50:507-515.

Miller SC, Mor V. 2002. The role of hospice care in the nursing home setting, The
Journal of Palliative Medicine, 5:271-277.

Miller, SC, Kinzbrunner B, Pettit P, Williams JR. 2003. How does the timing of hospice
referral influence hospice care in the last days of life? The Journal of the American
Geriatrics Society, 51:798-806.

Miller SC, Mor V, Teno J. 2003. Hospice Enrollment and Pain Assessment and
Management in Nursing Homes. Journal of Pain and Symptom Management, 26 (3): 791-
-799.

Miller SC, Weitzen S, Kinzbrunner B. 2003. Factors Associated with the high
prevalence of short hospice stays. Journal of Palliative Medicine, 6 (5): 725--736.

Wu N, Miller SC. 2003. Lapane K, Gozalo P. The problem of assessment bias when
measuring the hospice effect on nursing home residents’ pain, Journal of Pain and
Symptom Management, 26 (5): 998-1009.
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Miller SC. 2004. Hospice care in nursing homes: How does site of care influence visit
volume? Journal of American Geriatrics Society, 52: 1331-1336.

Miller SC, Intrator O, Gozalo P, Roy J, Barber J, Mor V. 2004. Government
expenditures at the end-of-life for short and long-stay nursing home residents:
Differences by hospice enrollment, Journal of American Geriatrics Society, 52: 1284-92.

Mor V, Zinn J, Angelleli J, Teno J, Miller S. 2004. Driven to tiers: Socioeconomic and
racial disparities in the quality of nursing home care. The Milbank Quarterly, 82(2):227-
56.

Miller SC, Mor V, Teno J. 2004. Hospice and palliative care in long-term care
facilities. In: Emanuel, L. Clinics in Geriatric Medicine: End-of-Life Care, 20: 717-34.

Miller SC, Mor V. 2004. The opportunity for collaborative care provision: Nursing
homes contracting with hospices in U.S. states, Journal of Pain and Symptom
Management, 28: 537-47.

Mitchell SL, Teno JM, Miller SC, Mor V. 2005. A national study of the location of
death for older persons with dementia. Journal of American Geriatrics Society, 53: 299-
305.

Mor, V, Papandonatos G, Miller SC. 2005. End-of-life hospitalization for African-
American and non-Latino White nursing home residents: Variation by race and a
facility’s racial composition. Journal of Palliative Medicine, 8: 58-68.

Wu N, Miller SC, Lapane K, Roy J, Mor V. 2005. The quality of the quality indicator
of unmanaged pain derived from the Minimum Data Set (MDS). Journal of Health
Services Research, 4: 1197-1216.

Wu N, Miller SC, Lapane K, Roy J, Mor V. 2005. Impact of cognitive function on
assessments of nursing home residents’ pain. Medical Care, 43: 934-309.

Miller SC and Ryndes T. 2005. Quality of life at the end of life: The public health
perspective. Generations. 29: 41-47.

Shield RS, Wetle T, Teno J, Miller SC, Welch L. 2005. Physicians “missing in action:”
Family Perspectives on physician and staffing problems in end-of-life care in the nursing
home. Journal of American Geriatric Society. J Am Geriatr Soc. 53: 1651-7.

Wetle T, Shield RS, Teno J. Miller SC, Welch L. 2005. Family perspectives on end-of-
life care experiences in nursing homes, Gerontologist. 45: 642-50.

Schockett ER, Teno JM, Miller SC, Stuart B. 2005. Late Referral to Hospice and
Bereaved Family Member Perception of Quality of End of Life Care. Journal of Pain
and Symptom Management. 30: 400-07.
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Gruneir A, Miller SC. 2006. Hospice care in the nursing home: Changes in visit
volume from enrollment to discharge among longer-stay residents. Journal of Pain and
Symptom Management, 32(5):478-87.

Miller SC. Papandonatos G, Fennell M, Mor V. 2006. Facility and county effects on
racial differences in nursing home quality indicators, Social Science and
Medicine,63(12):3046-59.

Gozalo P, Miller SC. 2007. Hospice Enrollment and Evaluation of its Causal Effect on
Hospitalization of Dying Nursing Home Patients. Health Serv Res., 42(2):
587-610.

Intrator O, Grabowski D, Zinn J, Schleinitz M, Feng Z, Miller S, Mor V. 2007.
Hospitalizations of Nursing Home Residents: The Effects of States” Medicaid Payment
and Bedhold Policies. Health Serv Res, 42: 1651-1671.

Mitchell SL, Kiely D, Miller SC, Connor S, Spence C, Teno J. 2007. Hospice Care for
Patients with Dementia. Journal of Pain and Symptom Management, 34: 7 — 16.

Gruneir A, Miller SC, Intrator O, Mor V. 2007. Hospitalization of Nursing Home
Residents with Cognitive Impairments: The Influence of Organizational Features and
State Policies. The Gerontologist, 47: 447-456.

Gruneir A, Lapane KL, Miller SC, Mor V. 2007. Long-Term Care Market Competition
and Nursing Home Dementia Special Care Units. Medical Care, 45(8):739-45.

Burrill J, Miller SC. 2007. Using data to inform future direction and meet community
needs: Through a unique research partnership. Medicine and Health Rhode Island,
90(12): 377.

Martin EW, Miller SC, Welch LC, Burrill J. 2007. Improving access to hospice: The
physician feedback and reminders to improve access to hospice (PFRIAH) study.
Medicine and Health Rhode Island, 90(12):388-390.

Gruneir A, Lapane K, Miller SC, Mor V. 2008. Is dementia care really special? A new
way of looking at an old question. Journal of American Geriatrics Society, 56: 199-205.

Miller SC, Kiely D, Teno J, Mitchell SC. 2008. Hospice care for patients with
dementia: Does volume make a difference? Journal of Pain and Symptom Management,
Journal of Pain and Symptom Management, 283-291.

Rhodes RL, Mitchell SL, Miller SC, Connor SR, Teno JM. 2008. Bereaved family
members’ evaluation of hospice care: What factors influence overall satisfaction with
services? Journal of Pain and Symptom Management, 35: 365-370.
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Gozalo P, Miller SC, Intrator O, Roy J, Barber J, Mor V. 2008. Hospice Effect on
Government Expenditures among Nursing Home Residents. Health Services Research,
43:1, Part I: 134-153.

Gruneir A, Miller SC, Feng Z, Intrator, O, Mor V. 2008. The Effect of State Medicaid
Policies and Nursing Home Racial Composition on the Risk of Hospitalization for Black
and White Residents. Health Services Research, 43(3): 869-81.

Welch L, Miller SC, Martin E, Nanda A. 2008. Referral and timing of referral to
hospice care in nursing homes: The significant role of staff members. The Gerontologist,
48(4):477-484.

Miller SC & Han B. 2008. End-of-life care in U.S. nursing homes with special programs
and trained staff for hospice or palliative/end-of-life care. Journal of Palliative Medicine,
11(6): 866-877.

Gruneir A, Lapane KL, Miller SC, Mor V. 2008. Does the Presence of a Dementia
Special Care Unit Improve Nursing Home Quality? Journal of Aging and Health,
20(7):837-54.

Lima J, Miller SC, Shield R. Palliative and Hospice Care in Assisted Living—Reality or
Wishful Thinking? Journal of Elderly House, IN PRESS.

BOOKS & CHAPTERS IN BOOKS

1.

Miller SC. 1984. A Medical Record Handbook for Hospice Programs, Chicago:
American Medical Record Association.

Miller SC. 1985. Medical Records in Ambulatory Care, Home Care, and Hospice
Programs, In: Medical Record Management, Berwyn, lllinois: Physicians Record
Company, 132-172.

Miller SC. 1985. Creating a hospice medical record system, In: Quality of Care for the
Terminally Il - An Examination of the Issues, Chicago: Joint Commission on
Accreditation of Health Care Organizations, 98-107.

Miller SC. 1986. Documentation for Home Health Care: A Record Management
Handbook, Chicago: American Medical Record Association.

Miller SC. 1987. Documenting for High-Quality Reimbursable Home Care. In: Quality
and Home Health Care: Redefining the Tradition, Chicago: Joint Commission on
Accreditation of Health Care Organizations, 48-61.

Miller SC. 1987. A Medical Record Handbook for Hospice Programs, 2™ Edition,
Chicago: American Medical Record Association.

Miller SC. 1996. Documentation and Information Management in Home Care and
Hospice Programs. Chicago: American Health Information Management Association.
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8. Miller SC, Mor V, Gage B, Coppola K. 2000. Hospice and its role in improving end-of-
life care, IN: Annual review of gerontology and geriatrics, New York: Springer
Publishing Company.

9. Rakowski W, Clark MA, Miller SC, & Berg KM. 2003. Successful aging and
reciprocity among older adults in assisted living settings. In, L.W. Poon, S.H. Gueldner,
& B.M. Sprouse (Eds.), Successful Aging and Adaptation with Chronic Diseases in Older
Adults. New York: Springer Publishing.

OTHER PUBLICATIONS
1. Gage B, Miller SC, et al. 2000. Important questions for hospice in the next century, IN:
Synthesis and Analysis of Medicare's Hospice Benefit, Washington, DC: Office of
Disability, Aging, and Long Term Care Policy in the Office of the Assistant Secretary for
Planning and Evaluation, US Department of Health and Human Services.

2. Miller SC, Gozalo P, Mor V. 2000. Use of Medicare's Hospice Benefit by nursing
facility residents, IN: Synthesis and Analysis of Medicare's Hospice Benefit, Washington,
DC: Office of Disability, Aging, and Long Term Care Policy in the Office of the
Assistant Secretary for Planning and Evaluation, US Department of Health and Human
Services.

3. Miller SC, Gozalo P, Mor V. 2000. Outcomes and utilization for hospice and non-
hospice nursing facility decedents, IN: Synthesis and analysis of Medicare's Hospice
Benefit, Washington, DC: Office of Disability, Aging, and Long Term Care Policy in the
Office of the Assistant Secretary for Planning and Evaluation, US Department of Health
and Human Services.

4. Miller SC. 2000. Studying the Utilization of Continuous Care, for VITAS’ Healthcare
Corporation.

5. Miller SC, Mor V. 2002. Obstacles to palliative and end-of-life care in a long-term care
facility. Gerontologist; 42(4):576. (Letter to editor)

6. Miller SC, Mor V. 2003. Hospice and nonhospice nursing home residents. Journal of
Palliative Medicine. 6(5):771. (Letter to editor)

7. Miller SC. 2003. Journey Home: Stories from Hospice, the Gerontologist, 43: 783-4.
(audiovisual review)
8. Miller SC. 2004. The Florida Model of Hospice Care, A Report for the membership

organization, Florida Hospices and Palliative Care, Inc.

9. Gozalo P, Mor V, Miller SC. 2004. Hospice effect on Medicare expenditures. Annals of
Internal Medicine. Annals of Internal Medicine, 141(5): 409-10. (Letter to editor)
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10. Wetle, T, Teno, J, Shield, R, Welch, L, Miller, SC. 2004. End of Life in Nursing
Homes: Experiences and Policy Recommendations. Washington, D.C.: AARP Public
Policy Institute.

11. Miller SC. 2005. Supporting Public Health’s Role in Addressing Unmet Needs at the
End-of-Life--An APHA policy resolution written on behalf of the Gerontological Health
Section of APHA, approved by APHA Governing Council, December, 2005.

12. Miller, SC, Egan, KA. 2006. How can clinicians with diverse backgrounds and training
collaborate to provide end-of-life care: THE NURSING HOME/HOSPICE
PARTNERSHIP. Available at:
http://www.chcr.brown.edu/nhhsp/RWJ_MONGRAPH_REVISEDS 7 10 _06.PDF

13. Miller SC & Shield R. 2007. Palliative Care/Hospice for Persons with Terminal and/or
Chronic Progressive IlIness: The Role of State and Federal Policies in Shaping Access
and Quality for Persons Receiving Long-Term Care. A report funded by the JEHT
Foundation, NYC.

PUBLICATIONS SUBMITTED OR IN PREPARATION
Miller SC, Vivier PM, Dansereau LM, Petty, M. The capacity of Rhode Island nursing
homes to participate in a statewide electronic health information exchange.
UNDERGOING AHRQ APPROVAL PROCESS

Sterns S, Allen S, Miller SC, Kahana E. Morale over time of newly institutionalized
residents. IN SUBMISSION

Miller SC, Martin E, Welch L, Shield R, Burrill J. A collaborative intervention
study to change physician hospice referral patterns. IN PREPARATION

Miller SC, Egan K, Meier C. Case Studies of Successful Nursing Home-Hospice
Collaborations. IN PREPARATION

ABTRACTS
1. Miller SC, Chorba C, 1990. The Role of CIO: Expressed and demonstrated interest by
AMRA members, American Medical Record Association Annual Meeting, Seattle,
Washington.

2. Benjamin CD, Miller SC. (June, 1992). A Multidisciplinary Graduate Curriculum,
World Health Organization — Fifth International Conference on System Science in Health
Care, Prague, Czechoslovakia.

3. Valenta AL, Miller SC, Benjamin, CD. 1993. Case study: One university’s experience
in implementation of a multidisciplinary graduate curriculum in health information
management. Annual Meeting of Assembly on Education of American Health
Information Management Association, Oakbrook, IL.

12



10.

11.

12.

13.

14.

15.

16.

Miller SC, Thomas C. 1994. Health information management gerontology curricula: A
survey of present and preferred content. College of Associated Health Profession’s
Allied Health Research Forum, University of Illinois at Chicago.

Brody JA, Miller SC, Frateschi LJ, Furner SE. 1996. A new statistic for an aging
society: An evolving measure to supplement the infant mortality rate, In: The
Gerontologist 36: Special Issue 1, 363 (#298).

Miller SC, Brody JA, Furner SE. 1996. Understanding causes of mortality in older age
groups: An examination of international trends, In: The Gerontologist 36: Special Issue
1, 364 (#298).

Grant MD, Rudberg MA, Brody JA, Miller SC, Sager MA. Life on the slippery slope:
Tube-fed in the nursing home, In: The Gerontologist 36: Special Issue 1, 47 (#37).

Miller SC, Prohaska TR, Furner SE, Freels S, Brody JA, Levy, PS. 1997. Time to
nursing home admission for persons with Alzheimer’s Disease: The effect of healthcare
system characteristics, Annual Meeting of American Public Health Association.

Miller SC, Prohaska TR, Furner SE, Freels S, Brody JA, Levy PS. 1997. Time to
nursing home admission for persons with Alzheimer’s Disease: The experience of non-
white CERAD cases. American Geriatrics Society and American Federation for Aging
Research Annual Meeting.

Miller SC, Mor V, Teno J, Laliberte L. 1998. Nursing home hospice beneficiaries:
Differences by nursing homes with varying concentrations of hospice beneficiaries,
Annual Meeting of American Public Health Association.

Miller SC, Gozalo P, Mor V. 1999. Hospitalization of dying nursing facility patients:
The effect of Medicare hospice enrollment, IN: Research to action: The role of health
services research. p. 439. Washington, DC: Association for Health Services Research.

Miller SC, Gozalo P, Mor V. 1999. Pain assessment and hospice care in nursing homes,
The Gerontologist, 39, Special Issue 1, 308-309.

Tuch H, Miller SC. 2000. Hospice care in the nursing facility--evaluation of outcomes,
American Medical Director's Association 2000 Annual Symposium, San Francisco, CA.

Miller SC, Gozalo P, Mor V. 2000. Hospice's influence on end-of-life pain
management in nursing homes, 128" APHA Annual Meeting and Exposition, Boston,
MA.

Miller SC, Mor V, Gozalo P. 2000. Hospice lengths of stay in Nursing homes and
factors influencing short stays. The Gerontologist, 40; special issue 1, p. 302.

Miller, SC. Hospice Enrollment in Nursing Homes and Visit Intensity at the End-of-
Life. 2001 Association for Health Services Research Annual Meeting, Atlanta, GA.
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28.

29.

Miller, SC. 2001. Racial Disparity and Nursing Home Quality Indicators. The
Gerontologist, 41; special issue 1, p. 77-8.

Miller, SC. Factors influencing hospice visit intensity. 2002 Health Services Research

Annual Meeting, Washington, DC.

Miller SC, Weitzen S. 2002. Has government scrutiny increased the probability of
short hospice stays? APHA 130™ Annual Meeting, Philadelphia, PA.

Miller SC, Mor V, Intrator O, Gozalo P, Barber J. 2002. Government expenditures for
hospice care in nursing homes. The Gerontologist. Volume 42, special issue 1, p.271-2.

Wu N, Miller SC, Lapane K, Gozalo P. 2002. Measuring the hospice effect on nursing
home residents' pain. The Gerontologist. Volume 42, special issue 1, p.272.

Wetle T, Teno R, Shield R, Miller S, Welch, L, Ciambrone D. 2003. End of Life Care
in Nursing Homes: Experiences of Decedents and their Families. Gerontologist;
43(1):483.

Miller SC, Intrator O, Gozalo P, Roy J, Mor V. 2003. Government Expenditures for
Hospice and Nonhospice Residents. Gerontologist; 43(1):149-150 (symposium
conveyor).

Miller, SC., Intrator O, Gozalo P, Roy J, Mor V. 2003. Government Expenditure for
Hospice and Nonhospice Nursing Home Residents with Non-Cancer and Non-Cancer
Diagnoses, American Public Health Association Meeting, San Francisco, CA.

Gozalo P, Miller SC, Mor V, Intrator O. 2003. Understanding Organizational Level
selection Bias: The methodological challenges. Gerontologist; 43(1):149.

Intrator O, Roy J, Gozalo P, Miller S. 2003. A prospective study of hospice effect on
expenditures of nursing home residents. International Conference on Health Policy
Research: Methodological Issues in Health Services and Outcomes Research, Chicago,
IL, October.

Intrator O, Roy J, Miller SC, Gozalo P, Mor V. 2003. The methodological challenges
of analyzing expenditure data prospectively. Gerontologist; 43(1):149-150.

Intrator O, Berg K, Hiris J, Mor V, Miller SC. 2003. Development and validation of the
Medicare-MDS residential history file. Gerontologist; 43(1):3-31.

Wu N, Miller SC, Lapane K, Roy J, Mor V. 2003. How does nursing home residents’
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Co-Principal Investigator, Project 4, Variations in Life’s Final Chapter and co-
investigator of Core B, Shaping Long-term Care in American, National Institute on
Aging P01, 9/15/07—6/30/12.

Principal Investigator, Hospice Enrollment and LTC Policy (HELP), total costs $74,962,
Agency for Health Care Research and Quality, 8/1/07—7/31/2009.

Principal Investigator (of subcontract), The ADEPT Study: Estimating Prognosis in
Advanced Dementia (Pl Susan Mitchell, Ph.D., Hebrew Senior Life / Harvard),
subcontract total costs $284,458, National Institute on Aging, 9/1/06 — 8/31/10.

4. Principal Investigator, Improving Data Infrastructure for Alzheimer’s Disease Research:
Normal Aging through Dementia, Brown Medical School and Center for Gerontology and
Health Care Research, 1/1/07-12/31/09.

5. Co-Investigator, Evaluation of Health Information Exchange (PI Patrick Vivier:
RIDH/AHRQ), 2/1/06-9/30/09

7. Principal Investigator, Nursing Home Culture Change: Understanding its Implementation

and Impact, total costs $289,435, Retirement Research Foundation, 6/1/2008 — 5/31/11.

8. Principal Investigator, End-of-Life Care and Hospice: Older Adults with Dementia in
Nursing Homes, total costs $198,963, Alzheimer’s Association, 8/1/2008 — 7/31/10.

Completed

1. Co-Investigator, Care Choices and Costs for Low Back Pain (Pl Sylvia Kuo: R03

AHRQ-DHHS), 12/106-11/30/08.

. 2. Co-Investigator, Improving hospice care in advanced dementia (Pl Susan Mitchell,
Hebrew Senior Life / Harvard), total costs $ 190,522, Alzheimer’s Association, 11/1/05-
10/31/07.

3. Co-Investigator, Market and Provider Effects on Hospice in Nursing Homes (Pl Pedro

Gozalo; RO1 HS013355), total costs $446,826, Agency for Healthcare Research and
Quiality, 10/1/03 - 9/30/07.
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4. Principal Investigator, The Role of State and Federal Policies in Shaping Accessible High-
Quality Long-Term Care for Persons with Advanced, Chronic or Terminal IlIness,
$115,000, The JEHT Foundation (NYC), 10/1/06 — 5/12/07.

5. Principal Investigator, Improving Data Infrastructure for Alzheimer’s Disease Research:
Normal Aging through Dementia, $193,825, Anonymous Donor, 7/1/05-12/31/06.

6. Co-Investigator, State policies and hospitalization from nursing homes (Pl Vincent Mor;
R0O1 AG20557), $1,332,039, National Institute of Aging, 4/1/02 - 7/31/06.

7. Principal Investigator, Health Services Research Collaboration, total costs $378,967,
Blue Cross & Blue Shield of Rhode Island, 7/1/04 — 6/30/06.

8. Principal Investigator, Best Practices of Nursing Home End-of-Life Care, total costs
$199,220, The Robert Wood Johnson Foundation, 12/1/03 — 5/30/06, #049891.

9. Co-Investigator, Multifaceted Interventions to Ameliorate Pain/Symptoms (Pl Joan
Teno, R21 AG 023872), $350,066, National Institute of Aging, 9/15/04-5/31/06.

10. Principal Investigator, Physician Feedback and Reminders to Improve Access to Hospice
(Co-PI Edward Martin, M.D.), total costs $227,231, Blue Cross & Blue Shield of Rhode
Island, 4/1/04-12/31/05.

11. Principal Investigator, End-of-Life Issues: The Role of Hospice in the Nursing home,
total costs $4,634, Rhode Island Foundation, 4/1/05 — 6/30/05.

12. Principal Investigator, The Florida Model of Hospice Care, total costs $18,074, Florida
Hospices and Palliative Care, Inc., 12/03 — 2/28/04.

13. Principal Investigator, Timely access to hospice care: Understanding barriers and
influencing change, Project on Death In America, Open Society Institute, total costs
$150,664, 7/1/02 - 6/30/04.

14. Co-Investigator, Access to Medicare hospice for nursing home residents (P1 Pedro
Gozalo; RO3 HS11457), total costs $99,996, Agency for Healthcare Research and

Quality.

15. Principal Investigator, Nursing home care at the end of life: Costs and quality; 5 R01
HS10549-02, total costs $310,096, Agency for Health Care Research and Quality,
10/1/00 -- 9/30/02.

16. Co-Principal Investigator, Nursing home care at the end of life: Costs and quality (PI
Vincent Mor); R01 HS10549-01, total costs $380,737, 10/1/99 — 9/30/00.

17. Principal Investigator, Factors associated with Hospice utilization; R03 HHS11004, total
costs $78,863, Agency for Healthcare Research and Quality, 10/1/00 - 9/30/01.
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Co-Investigator, Reciprocity and successful aging among persons with multiple chronic
conditions, Pl William Rakowski, total costs $99,983, Andrus Foundation, AARP, 1/1/00
- 6/30/01.

Principal Investigator, Studying the utilization of continuous care, total costs $42,839,
contract with VITAS Healthcare Corporation, 10/1/99 - 5/31/00.

Co-Principal Investigator, Facility effects on racial differences in nursing home quality,
PI: Mary Fennell; RO1 HHS10322, total costs $541,593, Agency for Health Care
Research and Quality, 9/1/99 — 9/31/02.

Co-investigator, Development and validation of measures and indicators of the quality
and appropriateness of services rendered in the post-acute and long term care setting, Pl
Vincent Mor, total costs $949,509, subcontract with Abt, funded by HCFA, 10/1/98 —
9/30/02.

Co-Investigator and Project Director, Synthesis and analysis of Medicare's hospice
benefit, total costs $88,952, 9/27/97-8/10/99, subcontract with The Urban Institute,
funded by the Office of the Assistant Secretary of Planning and Evaluation, DHHS, PI
Vincent Mor.

Co-Investigator and Project Director, Hospice in Nursing homes: An empirical
examination of its scope and quality outcomes, Pl Vincent Mor, #529043, total costs
$324,702, 1/98-12/99, Retirement Research Foundation,.

Principal Investigator, Time to nursing home admission: The effect of health care system
characteristics, a pilot project grant, The Alzheimer’s Association, Inc., $20,630 total
costs, 12/95-12/96.

Discipline Director, Illinois geriatric education Center network, (P.l.: William Baldyga,
Ph.D.), HIM department’s direct costs $12,000, 10/93-10/96, Bureau of Health
Professions, Department of Health and Human Services.

Co-Investigator, Model geriatric clinical education in allied health,” (P.1.: Leopold
Selker, Ph.D., 10/92-4/94; Susan Miller 4/94-9/94; Deborah Whalens 9/94-9/95). Bureau
of Health Professions, Department of Health and Human Services, $370,843 direct costs,
10/92-9/95.

Co-Investigator, Model curricula grant, (P.l.: Leopold Selker, Ph.D., 10/90-11/92; Lewis
Sadler 11/92-3/93; Susan Miller 3/93-10/93) Bureau of Health Professions, Department of
Health and Human Services, direct costs $323,555, 10/90-10/93.

Co-Principal Investigator, Appraising expressed and demonstrated interest in the role of

chief information officer, American Health Information Management Association, direct
costs $2,624, 1989-1990.

22



29. Discipline Director, Illinois geriatric education center, (P.1.: Leopold Selker, Ph.D.),
Bureau of Health Professions, Department of Health and Human Services, HIM
department’s direct costs $68,000, 10/88-10/93.

30. Principal Investigator and Project Director, Development of model home care record
forms and record management guidelines, W.K. Kellogg Foundation, direct costs
$175,330, 1/85-8/86.

31. Project Director, Developing a model hospice Medical record, W.K. Kellogg Foundation,
direct costs $230,000, 1/83-12-84.

UNIVERSITY TEACHING ROLES

Brown University School of Medicine

Guest Lectures and Independent Studies

Guest lecturer, Post-Doc seminar, 2008

Session Leader, "Case Control Studies,” Medical Clerkship Practicum (B1O 540),

3-hour session, 2 sessions in 2007, 3 sessions in 2008
Guest lecturer, “The Total Design Method and a Rl Mail Survey of NH Administrators,”
Survey Research in Health Care, September 2008.

Professor for Independent Study, Hye-Young Jung, HSR graduate student, Fall 2008.

Guest lecturer, Faculty Forum for SPH graduate students, 2007

Guest lecturer, Post-Doc Brown Bag Series, 2 lectures in 2006

Guest lecturer, Health Policy and Program Analysis, Department of Community Health, 5

students, 2006.

Session Lecturer / Leader, "Designing Studies,” Medical Clerkship Practicum (B10 540),
3-hour session, 2006

Professor, Independent Study (BC 0296; on Blue Cross and Blue Shield of Rhode Island
ongoing physician intervention study), Edward Martin, MPH student, completed Summer
2005.

Professor, Independent study (BC 0296) (on cognitively impaired nursing home
Residents) for Andrea Gruneir, epidemiology graduate student, completed Summer 2005.

Professor, Independent study (BC 0195, S89) for Ullanda Fyffe, Fall 2004.

Guest Lecturer, Geriatric Seminar Series, 2003 & 2004

Session Lecturer / Leader, "Risk — Concepts and Measurement," Medical Clerkship
Practicum (B10 540), 2-three hour sessions annually, 5 to 8 students, 2002, 2003 & 2004

Guest Lecturer, Vital Statistics Reporting, in Introduction to Public Health, 2003

Professor, 2 Independent Study courses (BC 0296) for Ning Wu, 1 in 2002 & 1 in 2003

Guest lecturer, Health Policy and Program Analysis, Department of Community Health, 3
students, 2001.

Mentoring, Advising and Committee Membership

Co-mentor, post-doctoral fellow, Samantha Sterns, Ph.D., January 2008 to present
Mentor, post-doctoral fellow, Michael Lepore, July 2008 to present

Mentor, Heidi Wilder, medical student geriatric concentrator, Spring 2008 to present
Advisor, MPH thesis, Edward Martin, M.D., MPH, 2007
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Reader, MPH thesis, Melody Petty, MPH, 2007

Member, Dissertation committee, Ph.D. candidate Andrea Grunier, 2005-2007

Mentor, Porshia Haymon, The Leadership Alliance’s Summer Research Early
Identification Program, Summer 2005

Advisor, Andrea Gruneir on research paper (with hospice focus) for BC 220, advanced
methods in epidemiology, Fall 2004

Supervisor, honors thesis, Ullanda Fyffe, Department of Community Health, 2004/5

Mentor, UTRA research assistant mentor, Ullanda Fyffe, Summer 2003

Member, Dissertation committee, epidemiology PhD candidate Ning Wu, 2003/4

Supervisor and mentor, epidemiology graduate research assistant Ning Wu in 2002/03.

Supervisor, epidemiology graduate research assistant Bill Jesdale in 2001/02.

Supervisor, sociology graduate research assistant Sunghoon Kim in 2001/02.

University of lllinois at Chicago

EPID 513, Epidemiology of Aging; School of Public Health, University of Illinois at
Chicago, co-taught this graduate-level course, approximately 20 students, 1997.

HIM 337, Analysis of Health Care Data, Department of Health Information Management,
University of Illinois at Chicago, taught this undergraduate-level course in 1992-1994,
approximately 20 students each year.

HIM 373, Introduction to Research, Department of Health Information Management,
University of Illinois at Chicago, taught this undergraduate-level course in 1986-1994,
approximately 20 students each year.

HIM 374, Health Information Research, Department of Health Information Management,
University of Illinois at Chicago, taught this undergraduate-level course which included
some lecture and supervision of an average of 20 student research projects a year in
1986-1994.

HIM 319, Health Information Management in Long-Term Care Settings, Department of
Health Information Management, University of Illinois at Chicago, taught this
undergraduate course in 1986-1994.

HOSPITAL TEACHING ROLES
1977-78, taught basic medical terminology to hospital clerical and secretarial staff
1974-76, taught basic and advanced medical terminology to hospital clerical and secretarial
staff

OTHER
Completed a (63 hour) executive Program in Health Care Policy entitled Skills for the New
World of Health Care, offered by the John F. Kennedy School of Government, Harvard
Division of Health Policy Research and Education, May 2003.

Completed a (14 hour) Hospice Administrator Certificate Program, through the California
Board of Registered Nursing and California Board of Behavioral Sciences, and offered by
the Corridor Group, September 2002.
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